www.skynet.coke | +(254) 711135434 | support@skynet.coke
12 Standard Street, Lonroh House M2. P.0 Box 42498-00100 Nairobi, Kenya

30 Day FAP Plans

There are currently 2 of these plans available. The Home 1 Mbps 30D and Home 3 Mbps 30D. Please refer to the
Skynet pricing guidelines for package and FAP token costs.

Some notes about the new 3GB 30 Day FAP plan:

*  The Service provider recently introduced a new and improved Fair Access Policy that provides greater
flexibility on data usage instead of the current 3 Day policy.

* The new FAP concept consists of data usage over 30 days instead of the current 3 Day FAP (72 hours)
mechanism as per market demand.

* For example, on the new Home 3 Mbps 30 day plan (25GB allowance), subscribers are able to download as
much or as little of the plan’s data allowance as necessary at any given time over a rolling 30 day period

*  Once a user has downloaded more than the allowance (25GB), the speed will be slowed to 64 Kbps.

» Ifthe subscriber does not use the internet for the next 24 hours, the service will return to full speed until he
downloads the next 833 MB in the next day. If he goes beyond 833MB, speed will be slowed to 64Kbps
again for another 24 hours.

* User can activate a FAP reset token to be able to download another 25GB at full speed.

* Note: Data allowance does not “reset” at start of month, FAP is a rolling 30 day concept, not a 1st of Month
to 30th of Month schedule.

Advantages

User has flexibility to download up to 25GB in
any one sitting or over any number of consecutive
days

FAP reset token resets full 25GB again

If in FAP, user can get out of FAP by not using the
internet for 24 hours, and speed will be restored
again after 24 hours

If after going into FAP, user downloads less than
833MB per day, user will not go into FAP state.

Disadvantages

Once in FAP, and user does not use a
FAP reset token, but continues to
download at slow speed, he can stay in
FAP state continuously

Can only reset all 25GB at a time (no
partial GB resets possible)



